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Terrasoft u «kKOPYC KoHcanT™Hr»
06BABNAIOT O CTapTe COTPYAHUUYECTBA

Terrasoft u 'K «kKOPYC KOHCanTUHM», OAUH U3 BeayLmXxX CUCTEMHbIX
MHTerpaTopoB B o6s1acTu ynpasneHus UT-mHppacTpyKTypomn u BHegpeHuUd
cucTeM Knacca Service Desk, 06baBMUIM 0 cTapTe NapTHepcTBa. Bnaropaps
COTPYAHUYECTBY KOMMNaHUM CMOryT o6ecneuymnTb A9 CBOUX KJIMEHTOB 6bicTpoe
BHeApeHMe KOMMJIEKCHbIX peweHnn B cpepe aBToMmatusaumm UT-npoueccos.
PaclwmnpuB NpoayKToBbi NopTdenb cuctemom bpm’online service kKoMmnaHum
Terrasoft, «<KOPYC KoHcCanTUHM» CMOXeT npearatb KPYMHbIM MpeanpuaTuam
HedTerazoBom, rocygapCTBEHHOM, MPOMbILLTIEHHOW, DMHAHCOBOW,
TENEKOMMYHMKALIMOHHOM OTpac/ien roTOBOE OTeYeCTBEHHOE pelLleHmre ang
ynpasneHuna NT-ycnyramu. MowwHaa nnatdopma bpm’online mo3BonuTt 6bICTpO
BHEOPATb MHHOBALMM B MPOLLECChbl PaboTbl KOMMAaHUK, a TakyKe r’MoKo
afanTMpoBaTbCa C y4eTOM N3MeHeHMa TpeboBaHUIM BusHeca. MNpoayKTbl Ha
nnatdopme bpm’online 3aHMMalOT NMOMPYOLWME NO3UNLIMK B OTYETaxX BeayLLnX

aHaNMTUYECKUMX areHTCTB MMpPa, BKtoYasa Gartner, Forrester, Nucleus Research.

«BHepgpeHme ITSM-MHCTPYMEHTOB aBdeTca o149 Hac OAHUM M3 BaXKHbIX
HampaBAeHMM OeAaTeNbHOCTM. ABTOMaTU3auUmna MT-NpoLeccoB No3BongeT
Hambonee apPeKTUBHO peLlaTb LUMPOKUIM CNeKTp br3Hec-3a4a4y HallKMX KITMEHTOB:

ONMTMMMN3INPOBATb 3aTpPaTbl Ha NT, noBblLLAaTb KAYECTBO OKa3blBaeMbIX l/IT—ycrlyr,
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Eropve
KOHCAATHHI

BbIMOMHATb 330a4M Nosib3oBaTenem B pexxmme “eamHoro okHa"” n nobmsaTbca
npo3paYyHoM paboTbl Bcero NT-noapasneneHua. Nnatpopma bpm'online oTnmyHo
3apeKoMeHOoBaBLLUNIM ceba MHCTPYMEHT ANa yrnpapneHunsa ITSM, MOLLHbIN, HO B TO
e BpeMa rmOKMi, MoaTOMY Bbl3blBaeT 6O/bLION MHTEpPEC Y HalLMX KITMEHTOBY, —
oTMeTMN AMUTpUM KovyaHoB, AMpeKTop AenapTtamMeHTa UT-aytcopcuHra Nk

«KOPYC KoOHCanTUHM.

«['nybokasa aKcnepTM3a MHTerpaTopa BoO BHeApPEHUM cUCTEM yrnpaBieHna NT-
cepBMcaMm obecrneymBaeT UCKTIOUYMTENbHOE Ka4yeCcTBO peanm3aumnm ITSM-
MPOEKTOB. Mbl yBepeHbl, YTO 6iarogapsa TexHonormam bpm’online m
KonoccanbHoMy onbITy “KOPYC KOHCaNTUHI KNMEHTbl CMOTYT MOBbICUTb Ka4eCTBO
npenocrtaBneHnsa NT-cepBMCOB Ha CBOMX MPeanpUATUAaX, MCMNOb3ys nyyllume
NPaKTnKkM ITSM», — NpoKoMMeHTUpoBan Anekcen Knoukos, aupekTop Terrasoft

(pernoH Poccus).
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