20 mapTa 2014

«KOPYC KOHcCanTUHM» NpUHAN y4YacTtue B
Microsoft Dynamics Convergence 2014

4-7 mapTa B ATnaHte, CLUA npowna eXxerogHas KpynHeuwas KoHpepeHuus
Microsoft Dynamics Convergence, B KOTOPOM NMPUHAIN y4YacTue
npeactasutenu «KOPYC KoOHcCanTUHM U KJIMeHTbl KOMNaHUU. AKLLEHTOM
MeponpuaTUSA CTasio aHOHCUPOBaHME HOBbIX BEPCUMU CPEACTB KOPNOpaTUBHOIO
ynpasneHus Microsoft Dynamics, 3anycK KOTOpbIX 3an/laHMPOBaH B
HblHeLlHeM roay.

YyacTHMKaMu Npolleallen B Hadane MapTa KoHdepeHumm ctanm 6onee 13 Tbicay
MOCTaBLUMKOB 1 NoTpebutenen NT-pelleHMin Ha 6a3e NnpoaykToB Microsoft
Dynamics. B paMmkax koHbepeHL MM BblNo opraHM3oBaHoO obLleHmne 1 obMeH
OMbITOM MAPTHEPOB N KNMEHTOB KOPMopaLunnM C ee NpeacTtaBUTenaMm,
BbICTYM/IeHME KToYEBbIX MpeacTaBuTenen BeHa0pa, 06cy)KaeHne TeHOeHUUIN U

MPOEKTOB, aHOHCMPOBaHME HOBbIX BepCl/ll7I.

«KOPYC KoHCanTUHMm - 0oaMH 13 BeayLMX MapTHEPOB KoprnopaLuunm Microsoft B
Poccumn, ABaxKAbl MPU3HaHHbIV Nydllen KOMMaHmnen B HoMunHaumm «CRM Partner of
the Year» (2012 - 2013 rr.). B paMKax oTpacneBbiX KOHKYPCOB Kopropaunm «KOPYC
KoHcanTMHM perynapHoO cTaHoBUTCA nobegmtenem. B yactHocTy, B 2013 roay
CUCTEMHbIN MHTErpaTop cTan nobegmteneM B TpeX HOMUHaLUMAX: «MHBeCTULMN,

LleHHble ByMarv 1 duHaHCcoBble YCyry», «[1podeccmoHanbHbie YCyry» m
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«TpaHCNOPT U NOrMCTUKa» KOHKypca «Microsoft Dynamics CRM Awards», a Takxe
nobeguTenem B KaTeropmm «MHBeCTULMIK, LeHHble ByMaru 1 GUHaHCOBbIE YCTYyT»
M GUHATMCTOM HOMUHAUKMU «PO3HMYHAaA TOProBng ToBapaMu AsINTENbHOIO
MOMb30BaHUA» KOHKYypCa «Befylime nocTtaBLUMKM peleHmn Microsoft Dynamics

ERP B oTpacngax».

Ha Convergence 2014 6bi/i aHOHCMPOBaHbl NocrieaHe OOHOBNEHWS B TIMHENKe
pelleHnin Microsoft Dynamics, 60/1bLIMHCTBO U3 KOTOPbIX OyayT AOCTYMHbI
Mofib30oBaTeNaM yXKe B TekylleM rofy. Bo BTopoM KBapTane 3Toro roga

KopropaLumns BbiNyCTUT HOBbIW penn3 Microsoft Dynamics CRM. B cucteme

MOABATCA HOBble MOAYW, BKIKOYAOLLME BO3ZMOXHOCTM MOHUTOPKMHIA COLManbHbIX
ceTeun (Social Listening), paclumpeHHOro ynpaBneHmns MapKeTUHIOBbIMM
KaMnaHuamm (Marketing), cepBMUCHOIro 06CNy»KMBaHMSA MO Pa3/INYHbIM
KOMMYHUKALMOHHbIM KaHaaM ana onepaTopoB KOHTaKT-UeHTpa (Unified Service
Desk). HekoTopble dpyHKUMM (Hanpumep, Social Listening) 6yayT 6ecnnaTHo
OOCTYMHbI MoNb3oBaTeNaM obnadvHoro cepsmca CRM Online. B gononHeHuve K
npodeccroHanbHom pegakumm Dynamics CRM Online noaBuTca peagakuma
Enterprise, BktoyatoLwada B opMe OHMaMHOBbLIX cepBUCOB GYyHKLKMKM Dynamics

Marketing n Unified Service Desk.

Ha Hauano Magd 2014 roga 3anfiaHnpoBaHa npeMbepa penmnsa ERP-cuctemMbl onga

KPYMHbIX 1 cpegHunx npeanpuatnim Dynamics AX 2012 R3, KOTOpYtO MOYXKHO byaeT

pa3BepTbiBaTb KaK B AaTa-LIEeHTPe 3aKa3umKa, Tak 1 B 061a4yHom laas-
MHdpPacTpyKType Microsoft. BMecTe ¢ HOBbIM penn3omM byayT BbinyLeHbl HOBble
BepTMKalbHble pelleHna Ha 6a3e AX. Cpeaun HUX - MPUToXKeHMe A9 KOMMaHUM,
paboTaLlmx B chepe Typm3aMa 1 pasBriedeHnin, pocCUMmcKasa noKanmsauma

KOTOPOro nodaBmnTCHd OgHOBpEMEeHHO C Me»(LLyHapo,u,HoM BepCl/lel;I MnpoayKTa.
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Ina nonb3oBatenen cuctem B cpene Windows Azure Kopriopaumnsa npeaoctaBmT

cepBucbl Dynamics Lifecycle Services, noszponqatoLime CoOKpaTUTb BpeMs
pa3BepPTbIBAHWA CUCTEMbI U Bonee rMbKo yrpaBiaTb NpoLeccaMmm ee 0OHOBNEHUS
Ha MPOTIHKEHUM XNIHEHHOTO UMKIa. B paMkax Dynamics AX 2012 R3 Takxke
MNaHMpyeTCa peanmsaumsa BO3MOXXHOCTU pa3paboTKu 1 pa3BepTbiBaHMA
MOOUNbHbIX MPUNOXEHMW, TECHO B3aUMOoaenCTBYOLWMX ¢ AX. o cnoBaMm
npeacTaBUTENen Kopropaumnm, mepBble BHegpeHUs obnadHoro cepsmca Microsoft
Dynamics Lifecycle Services nokasanm, 4To 3aKa3uymMKM MOTyT 3HAUUTENTbHO
COKpPaTUTb BpeMS Ha paspelleHme 3agad U B 65% cnydaeB peLlnTb BCce

oriepaumnoHHblIe BOMpPoOCbl CJTaMU CcoOBCTBEHHOro MT-ﬂeﬂapTaMeHTa.

«CtaTtyc «KOPYC KOHCanTUHM Kak O4HOro M3 KN4YeBbIX NapTHepoB Microsoft B
Poccum 0643biBaeT HAaCc NOCTOAHHO COBEPLUEHCTBOBATb M paclumMpaTh chepy
KoMMneTeHUMM No NpoaykTtamM Microsoft Dynamics, - oTMeyaeT AneKcaHap
PaxMaHOB, 3aMecTuTenb reHepanbHoro agmpekrtopa Nk «KOPYC KoHcanTUHM. —
Takune rnobanbHble MeponpuaTna kak Convergence — 3TO He TOTbKO MHbopMauma
O NPOAYKTaX M MAaHax Kopnopaummn, nonyyeHHasa «mM3 NepBbixX PyK», HO U
BO3MOXXHOCTb MOKa3aTb HALUMM KIIMEHTaM Nydllne NPaKTUKM, KoTopble
OEMOHCTPUPYIOTCA Ha KoOHdepeHUMn. B 3ToM rogy Mbl Obinn pagbl, YTo
YYaCTHMKaMMN MePOrNpPUATUSA CTalM HaLLW KITMEHTbI N3 KOMMaHWUW « benbin BeTep» U
OAO BTB JT13uHTr, KoTopble BMecTe ¢ npeactaButenaMmm «kKOPYC KoHCanTUHM
CMOIIM MepPBbIMU Y3HATb O TOM, B KAKOM HarmnpaeieHnn byaeT pa3BMBaTbCH

npoayKToBbIM NopTdenb Microsoft Dynamicsy.
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