Eropve

09 pnekabpga 2002

UHTerpupoBaHHoe pewleHue Comshare
MPC + Siebel 7 = oT cTpaTterum K
pe3ynbTaTam

Kopnopauua Comshare Inc., Beaywmnm paspaboTumK NpunoXXxeHmnm gna
6lo0p)KeTUpoBaHUd, PUHAHCOBOIO NJIAHUPOBaHUS, YNPaB/I€eHYECKOro y4yeTa u
aHaNIn3a, OTHOCUMDbIX K KJ/lacCy CUCTEM NOBbILeHUAa 3PPeKTUBHOCTU BMU3Heca
(CPM), coo6wimnna o cBoeM NpUcoeanHeHUM K NnapTHepCcKou nporpamme Siebel
Alliance Program kopnopauuu Siebel. Comshare Inc. nonyuuna cratyc
Software Partner komnaHuum Siebel u ycnewHo ceptudmuumnpoBana pelieHue,
MHTerpupyouwee cuctemy Comshare MPC c Siebel 7.

Kopnopauuna Comshare Inc., BeoyLmim pa3paboTumK NpUioxKeHmnm ana
BtoayKeTMPoBaHMSA, GUHAHCOBOIO NIaHMPOBaHUA, yrpaBeHYeCcKoro yyeta u
aHanm3a, OTHOCUMbIX K K/1lacCy CUCTEM MOBbILLEHUNA 3DDEKTUBHOCTM BU3HECA
(CPM), coobLumna o cBOEM MPUCOEOMHEHMIM K MAPTHEPCKOM NporpamMme Siebel
Alliance Program kopnopauum Siebel. Comshare Inc. nonyyunna ctatyc Software
Partner koMnaHum Siebel n ycnewHo cepTndmumpoBana peLleHume,

MHTerpmpytoulee cmctemy Comshare MPC c¢ Siebel 7.

Kopnopauuma Siebel Systems IncC. LULMPOKO M3BEeCTHa KaK OauH M3 NOepoB B
061acTV NPOrpaMMHbIX MPUNOXKEHMIN 19 NEKTPOHHOro bmsHeca. Mo MHeHMIo

PYyKOBOAOCTBa obeunx KOMMaHWMN, HOBble MapTHEPCKME OTHOLWEHWA MO3BOMAT
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MOOHATb Ka4eCTBO NMPOAYKTOB M YCNYT, NpegoCTaB/1deMblX KITMEHTaM, Ha HOBbIN,

Bonee BbICOKM YPOBEHD.

MNakeT NpUNoXeHMM Koprnopaumm Siebel mno3songaeT KOMMNaHMAM OCYLLECTBMATb
MPOOAXKM, MAPKETUHT U OOCNYXXMUBAHME KITMEHTOB MO HECKO/bKMM KaHanam u
HanpaBneHnam bmsHeca. Cnuctema Comshare MPC obecnedmBaeT 3OPeKTUBHYIO
peanmsaumio GyHKLNIN BIoOXKEeTUPOBaHMSA M MNaHMPOBaHME, Tenepb

MHTErpmMpoBaHHbIX ¢ ERM-cuctemom Siebel.

Siebel ERM - npunoyxeHue ang aneKTpoHHOro 6musHeca, noMoratoLllee npmBneKaThb,
YMpPaBaTb, Pa3BMBaTb M COXPaAHATb TPYLOBbIE PeCypCbl MpeanpuaTus,
OCYLLEeCTBNATb yNpaBneHune nogpasgeeHnaMm KoOMrnaHMm n COTpyaHMKaMM B
LenoM. B cncteme Siebel ERM BonoLweHbl BCe nepefoBble TEXHOMOMMYEeCKMe HOy-
Xay 1 6oraTbiM MpakKTUYeCcKMM onblT Kopropauun. NMakeT Siebel ERM coctouT mn3 25
PA3MTNYHbBIX MHTETPUPOBAHHbBIX MPUTOXXEHWUW, NPeLHAa3HaYEeHHbIX 419
ynpaBfieHUEB, MEHE)KEPOB M COTPYAHUKOB PA3NTNYHbIX CMeLUNaTN3npoOBaHHbIX
OenapTaMeHToB. B cucteMy BCTPOEHbI aniropUTMbl COTEH BU3HEeC-MNpoLLeCcCoB
(HanpuMep, TPEHUHTU, KOPMOPATUBHbIE KOMMYHMKALUK 1 NpP.), 4TO NO3BONAET
aHaNMTMKaM oLeHmBaTb Siebel ERM Kak caMbl dyHKLMOHANbHO 6oraTbhi 1

TEXHOMOMMYECKM CoBepLUEHHbIM MakeT ERM-MpurnoyxeHun.

Tenepb, nocne cepTUPUKaLNM MHTETPUPOBAHHOIO pelleHma Comshare 1 Siebel,
nonb3oBaTenn Siebel Systems cMOryT OCyLLEeCTBAATb NPOLECCHI MAaHMPOBaHMA U
otoOXKeTnpoBaHMa HenocpeacTBeHHo B ERM-cucTtemMe Siebel. B cooTBeTCcTBME C
Siebel Validation Program (nporpamMmmomn ceptndmkaumm Siebel) npomnssogartcsa
MHOIOCTyNneH4YaTble TEXHUYECKME MPOBEPKM 1 aKchepTu3a MO apyrmx

npom3sBoguTeNnien Ha NpeamMeT BO3MOXXHOW MHTErpaumMm c NpoaykKraMm caMom
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Siebel. Hago oTMeTUTb, UTO cucteMa Comshare MPC - eOMHCTBEHHbIM MNPOAYKT A4
OOOXKETUPOBAHMA U NAaHUNPOBaHME, cepTUdULMPOBaHHbIN Siebel u

npenocTaBndeMbl KnneHTam Siebel ERM.

«MHTerpaumga Siebel ERM ¢ Comshare MPC gencTtBuTebHO MO3BONAET
NpeononeTb pa3pbiB MeXay cTpaTermen 1 ee peasibHbiM BOMIOWEHMEMY, - TOBOPU
HeHwnc MNaHctep (Dennis Ganster), Npe3naeHT U reHepanbHbl ANPEKTOP
Kopnopaunm Comshare. «Jltobaa paboTa — 6yab To paboTa PyKOBOAMTENA UM
NMHENnHoro MeHemxepa, PMHaHCOBasA, aAMUHUCTPATUBHAA UNN MAapPKETUHIOBagq, -
TpebyeT gocTyna K KoprnopaTuBHOM MHOpMaL MK, ee aHanm3a 1 NoHMMaHuma. bes

2TOIro HET BO3MOXHOCTU MPMHMMATb OEeNCTBUTENTbHO KOMMETEHTHbIe peweHnA».

ApxuTtekTypa cucteMbl Comshare MPC npenycMaTpuBaeT LWMPOKOe
MCMNOMb30BaHMeE M MOCTOSAHHbIM OCTYMN K MHPOPMALLMK, CBA3AHHOM C
0EeATeNbHOCTbIO opraHu3aumn. NpunoxxkeHre Nerko B yCTaHOBKeE, He TpebyeT
NPUCTaNbHOrO BHMMaHMA COTPYAHUMKOB NT-genapTaMeHTa, OaHHblE XPaHATCA B
eaunHoW, NpoMblLuneHHoM B, TaknM 06pa3oM, CyLLEeCTBEHHO COKpaLLatoTCH
3aTpaTbl Ha NOAAEPXKKY U Pa3BUTME MPUTOXKEHUS, obecneyrBaeTcs LLeTOCTHOCTb
OaHHbIX, HANTM4YMe eANHCTBEHHO BEPHOM yrpaBieH4YeCcKoM MHPopMaL MM Mpun

MHOroo6pasnmn NI1aHOBO-OOOXKETHBIX BEPCUN.
Cuctema Siebel ERM B nHTerpaumm ¢ Comshare MPC no3BoNIgeET:

B 06pabaTbiBaTb GUHAHCOBYIO U TOMUCTUYECKYO MHPOPMaLIMIO, AaHHbIe O
nepcoHarne B paMKax eduHOro peLleHud, OqHOro MHTepdenca;
B onepurpoBaTh €4MHbIM, LIeTOCTHbIM HabOoPOM JaHHbIX HE3aBMCMMO OT pa3MepoB

opraHusauum
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B co3pgaBaThb CTpaTernyeckue nnaHbl M 3aaBaTbh TaKTUYECKME e B YCITOBUAX
ONHAMMYECKM N3MEHALWENCHA BHELLIHEW cpebl

B cosfgaBaTb 6POE,)+(eTbI YCUnamMm BCcexX yrnoJIHOMOYEHHDbIX nosib3oBaTesien B
pexmnme pealibHOro BpeMeHm

B aBTOMaTUYEeCKUM reHepunpoBaTb N JOBOOUTb 00 CBEAEHWMA KOMMETEHTHbIX
COTPYOHWMKOB pPa3/indHble OTHETbI, aHaTMTNHeCKMEe OOKYMEHTbl O COCTOAHUNN
6aﬂcha, OBVXEHNWN OeHEeXHbIX CpeCTB, OTKITOHEHUNAX q)aKTI/I‘-IeCKl/IX

nokKasaTenew OT MJIaHOBbIX, BO3HUKHOBEHUM TpeHOO0B U rip.

KaTpuH YepybuHo (Catherine Cherubino), cTapwmnii gupeKTop OaenapTaMeHTa
Software Alliances koMmnaHum Siebel Systems rosopuT: «Comshare npmuBHeca B
peLleHMre CyLLeCTBEHHYIO YacTb yNpaBieHUs TPYL4OBbIMM B3aUMOOTHOLLEHUAMM
(ERM). OnepaumoHHble NaaHbl 1 6toaXKeTbl A0»KHbI OblTb COracoBaHbl CO
cTpaterven KoMnaHum. B aToM — koY K ycriexy. Tenepb, Korga npouecchl
OIOIYKETUPOBAHUA U MNIAaHMPOBaHUSA MHTErPUMPOBaHbl B cnuctemy Siebel ERM,
KOMMaHMKM NOMYyYMIN B CBOE pacropsixkeHme Hanbonee MOLLHbIV M MPaAKTUYHbIW
MHCTPYMEHT MPUHATUA peLleHM. A CKOPOCTb MPUHATUA 3DPEKTUBHbBIX PeLUeHUN —
HW UTO MHOE, KaK yBenmyeHume NpmbbinbHOCTM KOMMaHUM 1 ONTUMM3ALUG ee

PaboThbi».
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